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REPORTS TO District RM / Project Coordinator

LOCATION Project Districts

Posting Date 29/11/2024

Closing Date 10/12/2024

Project Period Till November 2029

Background

World Health Partners (WHP) is a non-profit organization mandated to deliver holistic healthcare
to underserved communities by innovatively leveraging available resources more efficiently.
Evidence-based management and technological solutions that are sophisticated to work in
extremely low-resource settings are the hallmarks of WHP’s programming strategy. WHP believes
that it is unconscionable to divide resources on ideological basis—such as public and private
sectors—since low resource settings mandate a focus on collectivizing all existing resources to
achieve better outcomes.

WHP is best known for its programs focused on early detection and treatment of tuberculosis in
urban and rural settings supported by community-based activities to ensure prevention. WHP
currently operates its projects in Bihar, Jharkhand, Uttar Pradesh, Punjab, Haryana, Uttarakhand,
Himachal Pradesh, Gujarat and Delhi.

About the project

Government of Bihar has signed MoU with 'World Health Partners’ for universal care of TB patients
in private sector as ‘Patient Provider Support Agency (PPSA) in nine districts of Bihar (Araria, Banka,
Bhagalpur, Katihar, Madhepura, Purnia, Saharsa, Supaul, Kishanganj).

This project is designed to directly support the efforts of the Government of Bihar (GoB) AND the
Government of India (Gol) for an effective and efficient TB program in the Private Sector. The PPSA
approach to private sector engagement and notification is along four critical axis: facilitate early
and accurate diagnosis, facilitate cases notification, ensure appropriate treatment, and ensure
treatment completion



Scope of work and key responsibilities
Key Responsibility Areas (KRA) would include but not be restricted to the following:

1.
2.
3.

10.

11

Counseling on TB to TB patients and family and associated supportive services.

Follow up with the patient for tracking treatment adherence.

Actively engages with patients who have left the treatment mid-way for resuming the
treatment.

Provides information to patient/family member on social support/security schemes for
which patient is eligible.

Collect A/C details of patient for DBT, NPY benefit.

Facilitate opening of bank A/C of notified patients (if they don’t have any).

Treatment Coordinator will ensure to report every follow-up, treatment outcome, Contact
tracing etc. on Nikshay 2.0 and simultaneously will share to MIS.

To coordinate with Sputum Agents for collecting samples and report delivery during
Contact Tracing.

To coordinate with Field Officers for validation of any patient details (if required).

Patient verification & verification of free services received.

. Arrange logistics for implementation of Family Planning Services camps in approved

government PHC's and Primary Health Care Services & Education Counselling camps in
Government/Private schools

Note: The principal responsibilities listed above are an illustrative list and not an
exhaustive list. Additional responsibilities may be added from time to time depending
on Project requirements.

Qualifications, Experience, and Skills

e Graduation from a recognized University/Institute with at least 2 years of
experience with similar project.

e Knowledge of grassroots TB initiatives is desirable.

e Excellent understanding of local context, practices, and ability to liaise with
district/block-GP and health facilities.

e Willingness, flexibility, and ability to work in a challenging environment.

e Good communication skills (oral and written) in Hindi and English

e Prior knowledge of basics of RNTCP/NTEP

o Diligence, Sincerity, Integrity, and High Sense of Responsibility

Remuneration

A competitive salary commensurate with experience is offered. World Health Partners (WHP) is
an employer which follows the principle of equal opportunity with regard to its hiring

and promotion procedures. WHP does not discriminate on the basis of religion, race, class

or gender and is committed to give everyone an equal chance.
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How to apply

Aspirant are requested to apply online for the respective job post through the link provided

below:

Position Name Location

(Arraria — 02, Purnia — 03,
Banka — 01, Bhagalpur -
Treatment Coordinator 03, Katihar — 03,
Kisanganj — 01, Saharsa —
02, Madhepura — 01 and
Supaul - 01)

Various districts of Bihar

Google Form Link

https://forms.gle/VxwARDfur)9tPkkg7

Instruction to be followed while filling out the online application form.

1. A field with an asterisk (* ) cannot be left blank.

2. CV needs to be uploaded in the last section of the application form
3. The aspirant is requested to upload the CV in WORD or PDF format.
4. Failing to click on the SUBMIT button, the application form will not be submitted. So, kindly

ensure to click on the SUBMIT button.

5. Kindly note that the online application form can be submitted only once for a post from a

particular mail id.
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